Athene
HealthCheck Service

Your Servers need a HealthCheck as often as you do!

When did you last have one? Your doctor would probably recommend an annual checkup. You
only risk your health, mission critical systems which perform poorly or inconsistently damage
productivity and profitability. HealthCheck enables you to manage your IT investment proactively,
providing a consistent and acceptable service at a known and controlled cost. HealthCheck is
available as both a single snapshot view of the health of your critical systems, and as a regular
check-up which will also look at behavior patterns, and alert you to potential problems.
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Predicting the future by analyzing the present




Athene

HealthCheck Service

Metron will send you a copy of our low-footprint data capture agent to cover your systems
and database platforms requiring HealthCheck. After a suitable data capture period (typically
one week) the captured data is returned to Metron for analysis. One of our experienced
consultants will either visit your site to present the findings of your HealthCheck or present
the findings via a WebEXx presentation to your staff. You will also be provided with web

publishable written reports.

HealthCheck Services

provide:

B A summary of the performance
and resource consumption on your
critical servers.

B Breakdown of usage including:
Disk, user, memory and database
activity

B Graphical reports with explanatory
narrative

B Detailed root cause analysis of
problems .

B Behavioral analysis, identifying
systems which may fail to perform
acceptably in the next 6 to 12
months.

B A report to indicate the actions
which should be taken in order to
protect end-user service levels.

HealthCheck Benefits:

Save staff time

Avert performance crises

Maintain acceptable service levels
whilst sweating assets to the

maximum.

B Plan changes with minimum
disruption to services

Athene Performance Services

HealthCheck is one of many service
offerings available from Metron

- Europe’s leading Performance
Management specialist.
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Interpretation of UNIX Performance Report - Write Cache Hit Ratio

value d with threshold

The Buffer Cache Hit ratio for Writes, averaged over the analysis period, is 46,3%. This value of Buffer Cache Hit ratio for Writes is very low.
@ Processes are often waiting for data writes to disk. You should consider a memory upgrade, unless the major workload on the machine is an
application (such as Oracle) which maintains its own data buffer cache independently of this one.

Proportion of Time compared with th

@ There is no time when the Buffer Cache Hit ratio is Good. There is no time when the Buffer Cache Hit ratio is Rather Low. The amount of time when
the Buffer Cache Hit ratio is Very Low is 24.03 hours or 100.0% of the total time.

i UNIX Trend Report - CPU Utilisation
Bulletin Index  Status Report

Bulletin Name: Production Systems Trend
Installation: Wkshop73

System Image: Poseidon

Analysis Period: 01/01/2001 to 31/03/2001

Date and Time of Report: 11/04/2003 13:48

UNIX Trend Report - CPU Utilisation Interpretation of UNIX Trend Report - CPU Utilisation

Rate of Change

UNIX Trend Report - CPU Utiisation
— 05% lower cord. imat == Aarm Threshold

The total CPU wtifisation is increasing at the rate of 0.2
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