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xoserve LICENCES METRON’S ATHENE PERFORMANCE MANAGEMENT SOFTWARE  

15th February 2008, Taunton, Somerset, UK: Metron announces that xoserve, the company formed in 2005 to provide 
gas transportation services on behalf of all the major gas network companies in the UK, has licensed its Athene 
performance management software.  The contract also includes consultancy and training services, together with a five 
year maintenance agreement. 

xoserve is jointly owned by the major gas network companies and is responsible for managing the complex commercial 
interfaces between these major gas transporters operating in Britain and their customers, the gas shipper companies. 

Delivering a fast, consistent and efficient service to the gas industry is fundamental to xoserve, and the effective 
management and monitoring of the company’s IT systems plays a major role in supporting this objective.  Metron’s 
Athene product will be used by xoserve to manage the UK Link Systems, based at data centres in Peterborough and 
Wellingborough, and the major technology refresh and data migration project of this system, which is currently being 
undertaken.  UK Link provides a wide range of essential information and systems, including support for the processes 
that  enable customers to switch between suppliers, details about sites, meter and billing information, and gas 
transmission data.   

Athene is already well established in the gas industry, having been used for many years by Transco, and subsequently 
by National Grid.  It is also used by Indian-based Tata Consulting who are responsible for managing xoserve’s IT 
systems under the terms of an outsourcing contract. 

Notes for editors 

About Metron Technology Ltd.  
Metron Technology was founded in 1986 and is Europe's leading Performance Management and Capacity Planning 
specialist.  At Metron we are committed to continue developing products to provide IT users the maximum benefits at the 
least cost. We are delivering this by creating automated products that embody an increasing level of intelligence to 
address the continuing evolution and complexity of hardware environments and software applications. 

Metron's Athene performance management software is the most cost-effective product in its class providing fully 
integrated ITIL®-compliant capacity management with automatic performance analysis and reporting for UNIX, Linux, 
Windows and Mainframe Servers. 

In Europe Athene is installed for clients such as T-Mobile, WH Smith, O2, Nestle, LloydsTSB, and a number 
of government agencies.  The company works in partnership with leading IT suppliers such as Hewlett Packard, 
Microsoft Systems, VMware, Computer Associates, IBM, Capgemini, and Oracle.  The world’s leading outsourcing 
companies and half the UK’s top 100 companies are now using Athene combined with expert ITIL® consultancy and 
training services as a key element of their Service Management and Delivery.   

Athene is a registered trademark of Metron Technology Ltd 

® ITIL is a Registered Trade Mark, and a Registered Community Trade Mark of the Office of Government Commerce, 
and is Registered in the U.S. Patent and Trademark Office. 
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